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The average number of nights 
stayed in emergency shelter 

goes up with age3…

There are other options.

Due to Canada’s aging population1, the 
landscape of homelessness is changing. More 
people over 50 are experiencing homelessness 
for the first time2. People over the age of 50 stay 
longer in shelters than people under 503.

Introduction

Why it Matters

Discussion

Recommendations
• Additional resources and education sessions for 

emergency shelter staff and residents.

• Draw upon similarities and differences between 
emergency shelter and long-term care in 
education.

Ultimate goal: 
• Allow people to be better informed when making 

housing choices and feel independent.

• Results cannot be generalized due to a short 
research period and small sample size (n=3).

• Initial look at gaps in knowledge of housing options 
and support 

• Future studies should collect a wider range of data 
in order to better understand the knowledge and 
needs of population. 

Next steps: 
• Experiences of people who have transitioned from 

shelter to long-term care.

• Knowledge of shelter staff on long-term care.

• Knowledge of long-term care staff on 
homelessness.
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• Longer shelter stays cause negative health 
and social experiences3.

• Shorter stays in emergency shelter has a 
positive social and financial impact on 
society4.

• Better knowledge of housing and support 
options may reduce length of shelter stays.

• Location: Salvation Army Centre of Hope (COH) in London.

• Method: semi-structured interviews exploring participant 
experiences in emergency shelters and knowledge of long-
term care. 

• General lack of knowledge of long-term care.

• Confusion around “retirement home” and “long-term care”.

• Desire for independence.

• Some personal experience of loved ones in long-term care.

• Positive and negative experiences within shelters.

• Experiences rooted in how they were  treated by shelter 
staff and other residents.
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